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  Tel : 04-8266757  Fax: 8267717  Email: charishp@streamyx.com 
                           Website: www.charishospice.com 

Compassionate, whole-
person care is what hospice 
endeavours to provide. 
 

Whole-person care or holistic care means care 
which views the patient as more than the physical 
disease – there are the social, psychological and 
spiritual elements as well. It includes the family and 
people in close proximity with him. It considers his 
specific circumstances. It is individualized care. 

In today’s society, a person’s worth is often meas-
ured by what he has done or can do. His self-worth 
is shaken when he comes face-to-face with a life-
threatening illness like advanced cancer and he is 
no longer able to function like before. The hospice 
team is trained to control symptoms like pain. But 
good symptom control may still be insufficient to 
compensate for the loss of function and independ-
ence. Thus, giving psychosocial support to patients 
and encouraging them to have hope and carry on 
with life is as challenging to the hospice team as 
relieving physical symptoms. In addition, these two 
aspects of care are inter-related as exemplified by 
pain control – factors which contribute to increased 
pain include anxiety, fear, anger, depression, bore-
dom, mental isolation and social abandonment. 

Giving whole-person care thus requires multi-
faceted input. As part of our endeavour to provide 
such care, Charis Hospice has started a weekly 
multi-activity centre for selected patients under the 
supervision of a nurse. The aim is to provide a con-
ducive environment where patients are free to min-
gle among themselves or with volunteers and free 
to relax or participate in 
light activities including 
group therapies. We hope 
that this can enhance their 
quality of life and at the 
same time, give a respite 
to their carers. 

 

Dr Oo Loo Chan 
Medical Director 
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My daughter, Nur Fathiah, was in coma for 29 days 
and was on life support after suffering from brain dam-
age. I was sad to see her in such a physical condition, 
and wanted to do  the best for her. A doctor recom-
mended Charis Hospice to us. I was happy and thank-
ful to the Charis Hospice team for their medical ser-
vice and caring support. We did not have to send her 
to hospital for minor pain and other symptoms be-
cause Charis Hospice could provide the home pallia-
tive care that Nur needed. 

I have learnt to be more patient and caring when tak-
ing care of my daughter. Her sickness has also 
brought the whole family together.  To me , money is 
not everything. My family is more important to me. 
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I was shocked and was feeling sad when I dis-
covered that my husband ,En Baker Chee, had 
cancer. I did not expect him to suffer from such a 
sickness. However, I finally accepted it. A doctor 
from Penang General Hospital told me about 
Charis Hospice. I contacted them. The doctor 
and nurses came all the way from Paya 
Terubong, to provide medical help and advice as 
well as teach us nursing skills to relieve my hus-
band’s symptom so that he could be as comfort-
able as possible. 

Through taking care of my husband , I learnt to 
treasure life, to take care of my personal health 
and also to help others. 

I want to thank Charis Hos-
pice for their caring and sac-
rificial service to my hus-
band. 

 

En Bakar Chee 
 and granddaughter 
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Will you consider using your training and 
skills to be part of the Charis Hospice medical 
home-care team?            

It is both a ministry & a career - you will find it 
both fulfilling and challenging. 

·  Basic monthly pay, depending on 
relevant experience, minimum RM2000 
excluding allowances 

·  No shift duty and 5-day week except 
when on call. 
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Charis Hospice is currently operating from a 
borrowed facility (400 sq. ft)..  Due to increased 
patient load and expansion of staff, Charis Hospice 
is looking for a bigger premise to house both  the 
administrative and Multi-Activity center. 

In line with this need, the fundraising event for next 
year will be towards our building fund. 

We would greatly appreciate any donations or leads 
that will enable us to accomplish this goal��
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My One Week  With Charis Hospice 

Hello… My name is Lim  Liang Yik, a fresh 
graduate from Penang Medical College (PMC). 
In June 2009, I had the privilege to have  a 
one-week attachment with Charis Hospice.  
The experience was very inspiring and would 
certainly go down as one of the highlights in 
my medical training. 

During my time with Charis Hospice, I followed 
Dr Oo, nurses Priscilla, May Lee and Chan out 
on their visits to the patients’ homes. During 
this time, I observed and learned much about 
what they were doing and also about palliative 
medicine. End of life care is often complex and 
involves many issues, such as physical prob-
lems like pain, difficulty in breathing, inability to 
eat and sleep etc and emotional problems like 
depression, unable to accept death and unful-
filled wishes. Spiritual needs also become very 
important for a person facing death. Unfortu-
nately, most people venturing into this final 
phase of life  are inexperienced in dealing with 
such problems. I observed how staff members 
of Charis Hospice, with their wide experiences, 
dealt with these problems in a very caring and 
skillful manner. They provided simple advice 
like blending food so that it is easier to swal-
low, methods of shifting a bed-ridden person to 
prevent bed sores, etc. They also provided 
many types of equipment to reduce the pa-
tients’ discomfort, such as bed side sitting toilet  
bowls, walking aids, oxygen concentrator, hos-
pital beds, etc. I was also very impressed by  
the staff members who were so sensitive to the 
emotional and spiritual difficulties of dying pa-
tients, guiding them skillfully to fight on and 
also to accept and prepare for death.  Their 
sincere and dependable presence (via re-
peated home visits and 24 hour emergency 
phone line) reassured their patients that they 
will not be alone during this difficult  time in 
their lives. 

In my opinion, the most unique feature of the 
medical services provided by Charis Hospice is 
in the home setting. Many of their patients 
were suffering from cancer and were very sick.  
Transportation to a medical facility to seek 
treatment for their medical problems would 
cause much inconvenience and discomfort. 
Because of this “barrier”, many of their patients 
would have suffered silently without  treatment 
if not for Charis Hospice bringing medical care 
to them. 

I find that Charis Hospice has provided an in-
valuable service to our society. I would like to 
thank them for allowing me to be part of their 
great team during my one week with Charis 
Hospice. 

Multi-Activity Centre (MAC)  
for patients with advanced cancer 

Through God’s love and grace, the Multi-Activity Center has be-
come a reality on 9th September 2009.  We thank Trinity Methodist 
Church for providing us with the facilities at 15, Kennedy Road 
every Wednesday between 10am to 2.30pm.  

This weekly program builds upon the hospice’s principle of provid-
ing whole-person care.  Advanced cancer patients very often feel 
like they’ve lost their independence when their lifestyles change 
dramatically and they have to cope with challenges such as emo-
tional and social isolation on top of physical pain and discomfort. 

MAC attempts to address some of these challenges by facilitating 
social interaction among patients and volunteers in a conducive 
environment.  Patients will participate in activities such as singing, 
art and craft, light exercises,  board games, counseling by a psy-
chologist, and so on.  Such activities can enhance the quality of life 
for the patients and at the same time, provide a much needed time 
off for their caregivers. 
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Up and Coming Events 
Mark your calendars for the following exciting events: 

 

 * Christmas Tea * 
Date: 12th Dec, 2009  

Time: 2.30pm 
Venue: KDU College 

 

*Hunt for Charity 2010* 
Date: 13th March, 2010 (Saturday) 

Back by popular demand, join us in any of the 3 treasure hunts 
tailored to your individual preference and/or age group: 
·  Back to Nature motor hunt (8am.-2pm, 3-4pax per team) 
·  Educational Nature Hunt for Children and Parent      

(8am -10am, 2-3pax/team) 
·  Shopping Mall Hunt (1pm-4pm, 2pax/team) 

 

For details, please contact YY Wong at 04-8266757 
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·  On 18th April 2009, 58 teams had a great time 

learning about and discovering heritage sites in 
Penang as part of a motor treasure hunt.�

·  The guest of honour was YB Phee Boon Poh,  
Penang State Executive Councillor for Health, 
Welfare and Caring Society.�

243 563 798:5<;:7>=

= =

=?=

= =

=?=

= =

=A@

@ @

@CB

B B

BED

D D

D:F

F F

FEG

G G

GIH

H H

H J

J J

JKD

D D

D)L

L L

LMJ

J J

J)N

N N

NEH

H H

H B

B B

BKO

O O

O�@

@ @

@PB

B B

BQL

L L

L�R

R R

R

������������������������������������������������
·  � � Ž•ëãääåÏ¹æùKç1•LMÁN
OP���*+QR?S��
·  �x�TU!VWN*XÉÊYZ
[	
\]�k� �̂_Z�`a��

Financial support is welcome.  (Tax exempted) 

  Kindly address cheques to “ Charis Hospice”  
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“ Charis Hospice”  
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“The treasure cum charity hunt was not only an 
opportunity to exercise our minds in solving 
creatively crafted questions and puzzles located 
around historical places in Georgetown, but 
also to explore this city which have been 
inscribed with the Unesco World Heritage status 
in July last year.  Visiting places like Fort 
Cornwallis, ... and other places have spurred 
me... to know the history of these places….”   

             - Bernard Cheah, participant 


