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Comprehensive, Wholesome 
Care…….. For Patients And 
Families�

Charis Hospice has just passed the 
five-year mark of being a palliative 
home-care service provider in the 
community of Penang. What’s next in 
store for this work? 
 
Our purpose of coming alongside pa-
tients with advanced, progressive, life-
threatening diseases and their families 
is still the same i.e. to encourage them 
to cope as best as possible by aiming 
for good symptom control and offering 
psychosocial support. To be more ef-
fective, we need time to build relation-
ships but often, we are linked to them 
rather late, thus giving us limited op-
portunities to support them. Thus, we 
constantly need to educate the public 
and the medical professionals on the 
usefulness of linking on to us earlier. 
 

In the next phase of our work, in order 
to complement the home-care ser-
vices given by the medical team, we 
want to develop the various support 
groups e.g. weekly Multi-Activity Cen-
tre for suitable patients, Survivors’ 
Support Group and Bereavement Sup-
port. These can contribute to whole-
some care of the patients and families. 
 
After all, isn’t that what good palliative 
care is all about – comprehensive, 
wholesome care not just for the pa-
tients but also for their families? 

Dr Oo Loo Chan 
Medical Director 
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An extract from the letter of Mr. Ong Teng 
Pheng 

Nursing excellence that genuinely exemplifies kind-
ness, assistance and consideration to my beloved 
wife Susan Wong Soo Heng during her illness is 
found in Dr. Oo and her team of nurses. Their service 
and kindness not only benefited my late wife but also 
opened my life to helping others in need. My family 
and I are indebted to Charis Hospice and may Jesus 
shower His blessing to all serving at Charis Hospice. 
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Sharing by Patient 

In May 2008 I had to be admitted in hospital 
for treatment because there was fluid in my 
lungs. At that time I was also diagnosed with 
breast cancer which could not be operated 
on. I was shocked and sad that I  suffered 
from such a sickness. Eventually I had to 
face reality. After radiotherapy and 
chemotherapy, my sickness was under 
control. 

I was introduced to Charis Hospice. I was 
visited by Dr Oo and her nurses  who also 
taught  me certain skills so that I can live 
comfortably. I learnt to treasure my life, take 
care of my health and help others. 

I have been encouraged and are happy 
going to the Multi-Activity Centre ,set up by 
Charis Hospice. Over there we have 
exercises, singing, games and we do craft 
work together. 

I would like to 
thank Charis 
Hospice for the 
service and 
support rendered 
to me. 

By Yong Lai Peng �
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HUNT FOR CHARITY 2010 

On 13th March 2010, we had a very successful Fund 
Raising cum Publicity Event - Hunt for Charity 2010, 
which attracted people from all walks of life, from little 
children of 5 years old to 72 year-old grandmothers. A 
total of 99 teams took part in the hunt. An amount of 
RM 45000 was raised through corporate, individual 
sponsorships, donations and team registrations. We 
would like to thank the committee, all volunteers, the  
Lion Club of Georgetown and YB Koay Teng Hai, 
ADUN Pulau Tikus, who took time  off from his busy 
schedule to  grace the occasion. 
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Charis Hospice plans to start  
Bereavement Support  
 

What is bereavement? 

Bereavement is the period of grief and mourn-
ing after a death. When you grieve, it is part of 
the normal process of reacting  to a loss. You 
may experience grief as a mental, physical, so-
cial or emotional reaction. Mental reactions can 
include anger, guilt, anxiety, sadness and de-
spair. Physical reaction can include sleeping 
problems, changes in appetite, physical prob-
lems or illness.  

People cope with the loss of a loved one in 
many ways. For some, the experience may lead 
to personal growth, even though it is a difficult 
and trying time. There is no right way of coping 
with death. The way a person grieves depends 
on the personality of that person and the rela-
tionship with the person who has died. 

The process of bereavement may be described 
as having 4 phases:  
 
1. Shock and numbness:  
Family members find it difficult to believe the 
death; they feel stunned and numb. 
 
2. Yearning and searching:  
Survivors experience separation anxiety and 
cannot accept the reality of the loss. They try to 
find and bring back the lost person and feel on-
going frustration and disappointment when this 
is not possible. 
 
3. Disorganization and despair:  
Family members feel depressed and find it diffi-
cult to plan for the future. They are easily dis-
tracted and have difficulty concentrating and 
focusing. 
 
4. Reorganization 
Most of the support that people receive after a 
loss comes from friends and family. For people 
who experience difficulty in coping with their 
loss, grief counseling may be necessary.  
 
Grief counseling helps mourners work through 
the tasks of grieving. Grief counseling can be 
provided by professionally trained people, or in 
self-help groups where bereavement people 
help other bereaved people 
 

        

   The goals of grief counseling include:  
 

1. Helping the bereaved to accept the loss 
by helping him or her to talk about the 
loss.  

2. Helping the bereaved to identify and 
express feelings related to the loss (for 
example, anger, guilt, anxiety, 
helplessness, and sadness).  

3. Helping the bereaved to live without the 
person who died and to make decisions 
alone.  

4. Helping the bereaved to separate 
emotionally from the person who died 
and to begin new relationships.  

5. Providing support and time to focus on 
grieving at important times such as 
birthdays and anniversaries.  

6. Describing normal grieving and the 
differences in grieving among 
individuals.  

7. Providing continuous support.  
8. Helping the bereaved to understand his 

or her methods of coping.  
9. Identifying coping problems the 

bereaved may have and making 
recommendations for professional grief 
therapy. 

�
      
 Taken from US National Cancer Institute 
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Financial support is welcome.  (Tax exempted) 

  Kindly address cheques to “ Charis Hospice”  
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“ Charis Hospice”  
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Christmas  Tea for  

Charis Hospice 

·  On 19th December 2009, KDU 
College hosted the Christmas 
Tea for our patients and family 
members..�

·  There was such a wide spread 
of food , good entertainment and 
touching testimonies at the 
celebration.�

.�

��������������������������������� � � � ����� ����� �  !"#$ !"#$ !"#$ !"#$%&�'()*+,-./01%&�'()*+,-./01%&�'()*+,-./01%&�'()*+,-./012222



The launching of the Multi-Activity Centre by 
Rev. Woo Kit Siang and the press conference 
of the  Hunt  for Charity  2010.








