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….that is the fundamental goal of all hospice 
care providers. 

Quality of Life is complex, not easily measur-
able and varies from person to person and 
from time to time. What is quality of life to one 
person may not be to another. What used to 
be good quality of life may no longer be so. It 
involves interplay of various factors including 
physical, mental, spiritual and social factors. 

That’s why providing hospice care is so chal-
lenging! It requires the hospice care provider 
to use his medical skills in controlling physical 
symptoms. It requires him to empathize with 
the patient and family and try to see from their 
perspective. It       requires him to say the right 
words at the right time in a way that helps the 
patient and family adapt to changes, make the 
best of life and continue to have hope … in 
other words, move on in life. 

   Dr Oo Loo Chan 

   Medical Director 
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I am very thankful to Charis Hospice for their help and 
care for my daughter, Siau Geik and myself during our 
illness. I became a Christian as I was touched by their 
love and concern. I pray that God will heal me.   
     By Madam Tay Siew Hiang ��������	
��
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When  we discovered that my mum had cancer of the breast, my 
family and I were shocked and in a dilemma. We could not       
believe it. We asked around for advice but few knew what to do. 
Finally, we found Charis Hospice and they are the light of our dif-
ficult path. All the advice given are sincere and from the heart. 
They never gave us any false promises of recovery. This is truly a 
divinely guided mission for mankind. 

    By Ooi Hock Keong                   
    Son of Madam Chuah Geok Eng                                    ���������	
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When my daughter, Helen was in a coma, I panicked and did not know 
what to do. Being a single parent, I did not know whom to turn to. 

Some friends told me to contact Charis Hospice. Dr Oo and her team 
have helped me a lot. I am very touched by their kindness and sacrifi-
cial service rendered to my daughter.                              
       By Mr Michael Oo �����<=>?@ABC���DEFG��H0IJKK���LMNOP8!����1QRST�UV��������W:X(%�YZ[\�,]��%������ _̂�`a�#&b+�,�-c�     
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  A mutual support group for survivors  of cancer and   

  other life threatening diseases.  

  Meets on 1st Saturday of each month at 10am. 

  For more information, kindly call YY at  

  04-8266757 or email us. 

When one of our patients discovered he had cancer of 
the colon, he was shocked. In that state he went back 
to his company to tender his resignation, hoping he 
will be able to receive some financial aid as he had 
been working there for 40 years. To his utmost 
disappointment, he was not offered a single cent. On 
the way home on his motorbike, he almost fainted. 
Thankfully his wife was with him and with some help 
from others, she rushed him to the hospital. 
That was how his journey with cancer started. Over 
the subsequent months, he shared his heart with the 
Charis Hospice team—his disappointments, fears and 
pain. We sensed his difficulty to accept that he was 
not going to get well again. 
Apart from relieving his pain and other symptoms, the 
hospice team provided psychosocial support and 
counseling to him and his wife as they travelled along 
this most difficult phase of their life.  
Counselling is an essential part of hospice work. By 
being good listeners and skillfully and sensitively 
asking appropriate questions at the right time, we 
hope to help the patient and family cope in some of 
these areas: 
·  The trauma of being told of having a life threatening 

disease 
·  The difficulty of making decisions regarding 

treatment and various other issues 
·  The difficulty of expressing fears, anxieties and 

other emotions 
·  The need to make changes 
·  The fatigue of carers 
·  The need to focus on what the patient can do rather 

than what he cannot 
·  The need to eventually ‘let go’ of their loved ones 
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UP AND COMING EVENT 

ANNIVERSARY DINNER 

DATE: 9th  August 2008 

Venue: Paradise Sandy Beach Resort 

For further information kindly contact YY at  

04-8266757 
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Properties Showroom 
�  To bring Christmas cheer to our patients and 

family members. 
�  Highlights of the party were testimonies from 

our patients, nativity play and tea refreshment. 
�  Guest of honour was the director of Hunza 

Properties Bhd group, Dato’ Syed Mohamad 
bin Syed Murtaza 

Tesco Charity Event 15th Dec 2007 

Sponsored  by TESCO and conducted by 
Clown Alley to create awareness and raise 
fund for Charis Hospice 
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Financial support is welcome.   

(Tax exempted) 

  Kindly address cheques to 

“ Charis Hospice”  

Visit us at www.penangnettv.com/charishospice 
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Dato’ Syed Mohamad bin Syed 
Murtaza 
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“ Charis Hospice”  


